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This study is about politeness strategies performed by lecturers in English 
Study Program at Universitas Brawijaya. There are two problems to be solved; (1) 
What are FTA strategies commonly performed by lecturers in proposal seminars 
in English Study Program Faculty of Cultural Studies at Universitas Brawijaya, 
(2) What politeness are commonly performed by lecturers in proposal seminars in 
English Study Program Faculty of Cultural Studies at Universitas Brawijaya. 
This study is categorized as a case study using qualitative approach since it 
was made of a group of individuals consisting of English Study Program lecturers. 
To get the data, the writer observed proposal seminars activities at Universitas 
Brawijaya.  
This study reveals that there were 70 utterances containing FTA strategies 
performed by lecturers of English study program. There were 31 Face Threatening 
Acts (FTAs) performed in baldly on-record strategy, 21 performed in negative 
politeness strategy which consists of 20 use hedge expression and 1 be pessimistic 
strategy, 9 performed in positive politeness strategy which consists of 4 noticing 
hearer’s interests, 2 seek agreement, 1 be optimistic, 1 congratulating, and 1 
asserting speaker’s knowledge of and concern for hearer’s wants, and 9 performed 
in off record strategy. The subject of this study performed 4 type of FTA 
strategies based on Brown and Levinson (1987), they were bald-on record 
strategy, positive politeness strategy, negative politeness strategy, and off record 
strategy. Most lecturers tend to use bald-on record strategy in which they show 
and express their opinions and suggestions directly and clearly, so that the hearer, 
in this case is the students, can get the point easily. 
The researcher suggests the next researchers to conduct studies by obtaining 
data from different contexts and situations, such as in result seminar. The 
researcher also suggests the next researcher to use more theories in analysing the 
data, especially in analysing how another subject of the study in deifferent ages, 
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Studi ini adalah tentang kesantunan tutur kata yang diucapkan pengajar 
yang merupakan dosen jurusan Bahasa Inggris di Fakultas Ilmu Budaya 
Universitas Brawijaya dengan rumusan masalah; (1) Wajah apa yang sering 
ditampilkan dosen ketika memberikan komentar dan masukan di kelas seminar 
proposal, (2) Strategi kesantunan apa yang sering ditampilkan dosen ketika 
memberikan komentar dan masukan di kelas seminar proposal. 
Studi ini termasuk studi lapang yang menggunakan pendekatan kualitatif 
karena penelitian ini meneliti sekelompok individu yang terdiri dari para pengajar 
di jurusan bahasa Inggris Universitas Brawijaya. Penulis melakukan pengamatan 
di dalam kelas untuk mendapatkan data. 
Studi ini menunjukkan ada 70 ujaran dosen jurusan bahasa Inggris yang 
mengandung strategi kesantunan. Ada 31 ujaran yang menggunakan strategi on 
record, 21 ujaran menggunakan strategi kesantunan negatif yang terdiri dari 20 
ujaran menggunakan ekspresi pembatas dan 1 pesimistis, 9 ujaran menggunakan 
strategi kesantunan positif yang terdiri dari 4 memperhatikan kepentingan 
pendengar, 2 mencari persetujuan, 1 optimistis, 1 mengucapkan selamat, dan 1 
menegaskan pengetahuan pembicara dan memperhatikan keinginan pendengar, 
dan 9 ujaran menggunakan strategi off record. Subjek dari penelitian ini 
menampilkan 4 jenis dari strategi kesantunan Brown dan Levinson (1987), yaitu 
strategi on record, strategi kesantunan positif, strategi kesantunan negatif, dan 
strategi off record. Kebanyakan para dosen menggunakan strategi bald on-record 
dimana para dosen menunjukkan dan mengekspresikan pendapat dan saran-
sarannya secara langsung dan jelas, sehingga pendengar, yang dalam hal ini 
adalah siswa, bisa dengan mudah menangkap poin yang disampaikan. 
Peneliti menyarankan kepada peneliti selanjutnya agar melakukan studi 
dengan mengumpulkan data dari konteks dan situasi yang berbeda seperti pada 
seminar hasil. Peneliti juga menyarankan kepada peneliti selanjutnya agar 
menggunakan lebih banyak teori dalam menganalisa data, terutama dalam 
menganalisa bagaimana subjek dengan perbedaan usia, hubungan, dan status bisa 






Ariel, Mira. 2010. Defining Pragmatics. Cambridge: Cambridge 
University Press. 
Ary, D., Jacobs L. C., & Razavieh, A. 2002. Introduction to Research in 
Education. Stamford: Wadsworth/Thomson Learning. 
Berg, Bruce L. 1989. Qualitative Research Method for the Social Sciences. 
Massachusetts: Library of Congress Cataloging in Publication Data. 
Brown, Gillian and George Yule. 1983. Discourse Analysis. New York: 
Cambridge University Press. 
Brown, P. & Stephen C. Levinson. 1987. Politeness Some Universal in 
Language Usage. Cambridge: Cambridge University Press. 
Creswell, J.W. 1998. Qualitative Inquiry and Research Design: Choosing 
Among Five Traditions. London: Sage. 
Elvandari, Kartika. 2012. Politeness Strategies Used By The President 
Candidates Of Indonesia In 2009 Presidential Debate. Malang: 
Brawijaya University. (Unpublished Sarjana Thesis) 
 
Febrini, Syilvania.2011. A Study Of Language Politeness Used By A 
Sumbawanese In Daily Conversation. Malang: Universitas 
Brawijaya. (Unpublished Sarjana Thesis) 
 
Grice, H.P. 1975. Logic and Conversation. New York: Academic Press. 
 
Grundy, Peter. 2000. Doing Pragmatics. USA: Oxford University Press. 
 
Leech, Geoffrey N. 1993. Prinsip-prinsip Pragmatik (Dr. MD. D. Oka 
M.A., trans). Jakarta: Penerbit Universitas Indonesia. 
Levinson, S.C. 1983. Pragmatics. Cambridge: Cambridge University 
Press.  
Rahadi, R. Kunjana. 2005. Pragmatik: Kesantunan Imperatif Bahasa 
Indonesia. Jakarta: Penerbit Erlangga. 
Yule, George. 1996. Pragmatics. Oxford: Oxford University Press. 
 
